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The Highway Safety Act, as amended, provides that cach vehicle which is subject to a recall campaign of
this type must be adequately repaired within a reagonable time after the owner hes tendered it for repair.
A failure to repair withan gixty (60) dmaﬂertmdernfavehmlempnmafammdmuffmhmtu
repair within a reasonable time.

If the coradition is not adequately repaired within a reasonable time, the ownET m may be entitled to an identical
or reasonably equivalent vehicle at no charge, of to 1 refund of the purchase price less a reasonable allowance

for depreciation,

‘To avoid heving to provids these burdensome remedies, every effort must be made to promptly schedule an
appointment with each owner and to repair their vehicle as soon a3 possible. As you will sce in reading the
attached copy of the owner letter, the owners are being instructed to contact the Satum Customer Assistance
Center if their Retailer does not remedy the condition within five (5} days of the mutuelly agreed upon
service daie. If the candition ia not remedied within a reasonable thme, owners are instructed on how to
contact the National Highway Traffic Safety Administration.

SATURN bulleting are intended for wse by professionnal techmicinas, NOT s “do-it-yomrsclfer,” They are wriiten to inform
theae technicinas of conditions thet may accur on snne vehicles, o1 to provide infermation tha t cowld assist in the proper
service of  vehicle, Properly trained techniclams have the equipment, tools, safely instractions, and kaow-how to do o
job properly and safely. If a condiion In deserfhed, D} NOT azsome that the bolletin apptes t0 your vehiele, or that
your vehicls will have that condition. Sumr&d!ﬂﬂﬁkuhﬂurfnrinfnm:ﬂunnwh&ﬂurymuﬂﬂe may henefit
fram the information.
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Satum is asking owners and Retailers to perform a functional check of the antornatic transaxle park lock
cable assernbly operation, and, if necessary, to have the cable adjusted. If owners are not comfortable
performing the functional check themselves, they are given the option of ha_v.ring a Retailer do it for them.

YEHICLES INVOLVED

Only selected 2000 — 2001 mode] year Antomatic Tranzaxls equipped Saturn S-Series vehicles within the
following VIN ranges will require this campaign.

2000 Model Year VIN Range (Al Models) = YZ203155 - YZ270052
_ 2001 Model Yesr VIN Range (Coupe Only) = 12103155 - 12170052
2001 Model Year VIN Ranges (AL Models) = 12200001 — 17208464

You must verify campaign invelvement through your AS404 system. [t ia important to oote that campaign
claims will'only be paid on mvolved vehiclas.

OWNER NOTIFICATION

Orwners of all involved vehicles will be notified of this campaipn by Smtum. {Refer to the owner letters
in¢luded in this bulletin.)

FACILITY VIN LISTING

A list of vehicles assigned to you (Facility VIN Listing), which our records indicate were sold by or shipped
1o you, {or are located in close proximity #o your facility) is enclosed.

This listing contains:

s Owner’s name with address and telephone number;

+  Complete vehicle identification number (VTN); and

» VINs of vehicles, which according to Satum records are in retail stock.

The Facility VIN Listing (with owner information) is firnished 1o involved Retailers with the Product
Cumpaign Bulletin. Although these vehicles are assigned to your facility, it is important 10 note that owners
may elect to have their vehicle serviced at the Satum Retzil Facility of their choice.

These Retailers not involved initially in this campaign will receive a message at the top of a blank Facility
VIN Listing that states: NO VEHICLES ASSIGNED AT THIS TIME FOR CAMPAIGN 01-C03,



RETAILER RESPONSIBILITY

All unseld vehicles in Retailers” possession and subject to this campaign must be held at the: retgil facility and
repaired per the service pracedure of this campaign bulletin before owners take possession of these vehicles.

Retailers are to service all vehicles subject o this campaign at no charge to owners, regardless of mileage,
age of vehicle, or ownership, from this time forward.

Owners of vehicles recently sold from your vehicle inventory are 1o be contacted by the Retailer and
arrengements made to rake the required comection according to the procedure contained & this bulletin.

[n summary, whenever a vehicle subject to this campaign enters your vehicle inventory, or is in your retail
facility for service in the future, please talce the steps necessary to be sure the campaign correction has
been made before selling or releasing the vehicle.

This bulletin i notice ta you that the mew motor vehicles included in this campaipgn may not comply
with the standard previoualy identified. Under 49 U.S.C, section 30112 of the Highway Safety Act

as amended, K is {liegal for a retaller to sell 8 new motor vehicle which the vetaller knows does not
comply with an applicable Federal Motor Vehicle Standard. As a consequence, if you sell any of these
.motor vehicles without first performing the cumpaign correctlon, your retail facility may be sobject to
a civil penalty op to $1,108 for each such a sale,

TRANSFER OF CAMPAIGN RESPFONSIBILITY

Saturn vehicles that have begn sold by you, which may be closer in praximity to another Saturn Retaiier, may
still appear on your Facility VIN Listing. [f either you or the vehicle owner determines that it is more desirable
for a vehicle on your Facility VIN Listing to be serviced by another Saturn Retailer, ar if the customer’s
address has recently changed, campaign responsibility may be transferred by completing the following:

» Submit a Campaign Vehicle Action Report to your Customer Assistance Manager (CAM) at the Saturn
Customer Assistance Center.

~0OR - |
+ Submit an update in owner information @ the Saturm Cwner of Record system, via SERVICELINE XL,
for Saturn Customer Assistance Center review and approval,

‘A copy of the Campaign Yehicle Action Report is included for your reference. Additionzl copies can be
ordered from Saturn Publications (1-800-828-2112, prompt 3, Item # S0397050). All changes to campaign
responsibility will be reflected in your next Unfixed VIN Report.

All other changes in vehicle status (e.g., sctapped, stalen, etc.} are to be made in accordance with section
4.4.3 of the Retailer Service Reference Guide, “Notifying Sanrn of Vehicle Staws Change.”




SATURH CAMPAIGN VEHICLE ACTION REPORT

VIN: i ol RO I O [
camPasnNogse o L i L
FaciUTYcopE: v |l

CHANGE VEHICLE STATUS TO (FLACE AN [X] N THE APPROPRIATE GPACE):

__ VEHIGLE STOLEN VEHICLE BTOLEN;
POLICE RPT. NO.:

__ VEMIGLE SCRAPPED DATE SCRAPPED:

OWNER UNRESPONSIVE SUPFOATING
__ ANREACHABLE DOCLMENTATION:

VEHICLE TRADED TO:
— RETAILERS NAME: RETMLERCODE: _i_|_»_|_
__ VEHIGLE EXPORTED EXPORT DEST.:

CHAMGE OF OWNERSHIP INFO P ATHON:

(CWNERS FIRST NAME) {LAST NAME)

ISTREET ADDRESS)

ICITY, STATEGOUNTRY. ZIP CODE]
COMUENTE:

THE ABOVE INFORMATICN |5, TC THE BEST OF MY KNOWLEDGE,
ACCURATE AND COMPLETE AS SHOWN, IN ACCORDANCE WITH
THE CAMPAIGN REPORTING AEQUIREMENTE UNDER FEDERAL
IMOTOR VEHICLE SAFETY STANDARDS.

(MTHCRIZED RETAIL REPRESENTATIVE, TITLE) [CUBTOMER ASBIBTANCE
MANAGER or DESKINEE)

CUSTOMER ASEIBTANGE MANAGER APPRDVAL [YES/MNO):
IF B, REASOM:

WHEN CONPLETR:
RETALER: BENG TO CLETOMER ASMETANCE MANAEER
ANTURN CUSTOLFT: AGEIETANCE CENTER
100 SATURN PAREYAY KL OFDF G-34
BRFEMG HILL, TN 37174

CUSTOMER ASRATANCE LiANAIER: SN APPACHTT BOFMS TO-CAMMA DN SOMPLIANCE COORDIMNATOA:

SEND REIECTED PORME, ALCNG WTH REASDN, BACK TO THE BLEMTTING BETARLER.
03 ros




PARTS INFORMATION
No parts ate required to perform this campaign.
SUGGESTIONS FOR ENSURING CUSTOMER SATISFACTION

As you know, Saturn’s success hinges upon our ability to execute superior customer support throughout the
ownership experience, especially when important cormective actions such as this are required.

It is imperative thet every effort is made to accommodate the affected owners. Additionally, priority should
be given to customer vehicles over retail inventory vehicles. If you have any questions, please coordinate
with the Satum Customer Assistance Centzt to help ensure ¢ustomer satisfaction.




SERVICE PROCEDURE

PARK LOCK CABLE OPERATIONAL
CHECK

Set parking brake.

2. Ensure that shifter is in “P* (park) position.
3.
4, Depress shifter bugton and use mormal effort

Remove ignition key from ignition switch.

to attempt to move shifter out of “P” {park)
positian.
= Ifshifier can be moved out of “P" {park}

position, perform the “PARK LOCK CABLE
ADJUSTMENT" procedure in this bulletin.

a  Ifshifter cannot be moved out of “P" (park)
pasition, continue to next step.

Affix Campeign Completion Label on & clean
and dry surface of radiator core support, in
an area clearly visible when hood s raised.
(For more information, refer o “CAMPAIGN
COMPLETION LABEL” in this bulletin.)




PARK LOCK CABLE ADJUSTMENT

1. Put shifter lever in “P* (park) position and turn
ignition key to LOCK position.

2. Remove igniticn key from ignition switch.

3. Remowve front cup holder/ashtray assembly to
eain access to perk lock cable assembly.

4. Using a small screwdriver, pick, or awl, lift lock

teb on park lock cable assembly. &
5. Quickly depress and release shifter button three 3
times to move park lock cabie to initial position. b -|
6. With one hand, insert ignition key in ignition ]
switch and tum to RUN position. j :_D
———

26 P AT el




L))

7. With ather hand, slowly move park lock cable
assembly toward shifter conirol base while
repeatedly attempting o turn ignition key to
LOCK pasition.

£ Once ignition key can eesily and smoothly
be: turned to LOCK position without kinding,

:33 press locking tab back down on perk Jock cable

rsszmbly.

IMPORTANT: When lock tab is pressed back
down, park lock cable slider pasition may change
slightly.

9. Retest operation of park lock assembly.

9.1 Ensure shifter is in “P** (park) pogition.

9.2 Ensurc ignition key s removed from
ighition switch. If ignition key cannot be
removed from ignition switch, repeat steps
4-9

9.3 Ensurc parking brake is set.

9.4 Depress shifter button and use mormal
effoct to attempt to mowve shifier out of “P°

{park) position.

» [fshifter can be moved out of “P* {park)
position, repeat steps 4 - 9 to readjust
park lock cable assembly. :

» [fshifter cannot be moved out of “P”
{park) position, continue to pext step.

10. Install cup holderashiray in console.

11. Affix Campeign Completion Label on 2 clean
and dry surface of radistor core suppott, in
an area clearly visible when hood is mised.
{For more information, refer o “CAMPAIGN
COMPLETION LABEL” in this bulletin.)




CAMPAIGN COMPLETION LABEL

Upon completion of the campaign, a Campaign Completion Label and a Clear Protective Cover should be
affixed otx a clean, dry surface of the radiator cane support in an area clearly visible when the hood is raised.
Each label provides a space to print In Ink (or type) the campaign number (01C03) and the five (5) digit
facility code of the Retailer performing the campaign service.

SATURN:
CAMPANIN
o1-C-03

COWMPLETED
~ FAGRITY CODE |
L)
K MHFT REMCWE
As a reminder, additional labels may be ordered from Saturn publications {1-800-828-2112, prompt 3, Item
#S03 00013A for the Campaigrn Completion Label, and item #3503 0001 3B for the Clear Protective Cover),




CREDIT

1. To receive credit for checking park lock cable operation and adjusting, if necessary, submit a claim

with the information below:
Repalr Performed Parts Sale Care | Labor | Labor | Admin.
Allow. | Type Type Op. Hrs, | Hra.*#
To perform park lock cable operational . WC YC v 0.2 o
check
To adjust pack lock cable * wC ¥YC vrm 0.3 0.1

2. To receive eredit for jopner/rental car costs incurred while owner awnits campaign repair or other
goodwill expenses, submit a claim with the information below;

Repair Performed Sak Type | Case Type | Labor Op. | Netf Item | Not Iem # Days
Amount Code Renial.

Loaner Reimbursement WC VC 74126 1 TC ey

Other Goodwill W v Z4127 e R N/A

3. Retailers are empowered to use good judgement regarding loaner/rentel cars or any other goodwill
expenses deemed necessary. It will not be necessary to call the Saturn Customer Assistance Center for
authonization of goodwill. The Goodwill Worksheet (printed towards the back of this bulletin) must be
us¢d to document gocdwill expenses. The completed Goodwill Worksheet must be attached to the
hatd copy of the CSO. Retailers are to make sufficient copies of the blank Goodwill Worksheet to
document gaodwill expenses.

4, Cheek your Satum SERVICELINE. XL Claim Memotandum daily. Remember to code the claim as a WC
sale type, and VC case type. Contact your field representative if you need assistance.

5. All labor operations claimed in this bulletin mest be submitted on individusal (unrelated) CSO
lines. Refer o the Customer Service Order Preparation Manual for details on Product Campaign Claim

Submission.

> The parts allowance shouid be the sum total of the current SSPO Retailer net price plus 30%
of all parts required for the repair

L L

e
$30/day

T

Campaign edministrative allowance
Net amount must be submitted as a miscellaneous sale. Loaner reimburserment not (o exceed

Enter number of deys vehicle was rented...Not to exceed 1 day




CUSTOMER INSPECTION PROCEDURE

[a—y

. Set parking brake.
Ensure that shifter is in “P” {park) position.
Remove ignition key from ignition switch.

Bow o~

. Depress shifter button and use normal £ffort to attempt to move shifter out of “P* (park) position.

= [f shifier can be moved out of “P™" (park) position, please contact your local Satum Retailer to
schedule an appointment to have your vehicle serviced.

= [f shifter cannot be moved out of “P* (park} position, please complete section 6 of the postage paid
card, sign it, and retum it to Saturm Corporation.

IMPORTANT: You must compleie and retum the enclosed postage paid mrd. This will ensure you do not
continue te receive notification of this campaign on your vehicle, .

If you have any questions, please contact your local Saturn Retailer or Saturn Customer Assistance Center at
[-800-553-6000,
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Swtum Corporaiion

Jim Hil, '|E|?l arrd
n
3500 635000

October, 2000
Dear Saturn Owner:

This notice is sent to you inn accordance with the requitements of the Mational Traffic
and Motor Vehicle Safety Act. '

Saturn has decided that certain 2000 and 2001 Saturn S-Series vehicies equipped
with axtomnatic transaxles fail to conform to Federal Motor Vehicle Safety Standard
{FMVSS) 114, "Theft Protection.” Some of these vehicles were produced with an
impropetly adjusted automatic transaxle park lock cable assembly. I improperly
adjugted, it is possible to shift from the "park® position with the ignition key temoved.
This condition increases the risk of accidents resuliing from the wmintended movement
of parked vehicles.

Saturn is esking owners and Retailers to perform a functional check of the automatic
trangaxle park lock cable assembly operation, and, if necessary, to have the cable
adjusted. If owners are not comfortable performing the fanctional check themselves,
they are given the option of having a Retailer do it for them.

What yon should do:

You may choose to perform a simple functional check yoursclf nsing the enclosed
inspection procedure. If the vehicle performs ag it should in thizx check, the above
condition should not be possible, and no park lock cable assembly adjustment is
necesspry. IT it does not perform cortectly, your Saturh Retailer will make the
necessary adjustment, If yon heve any questions conceming this procedure, please
contact the Saturn Customer Assistance Center at 1-800-553-6000 prompt 3, or for
the hearing impatred, 1-800-833-6000.

If you perform the inspection yourself and find your vehicle to be functioning
propetly, please use the postage paid retowrn card to notify us that the park lock cable
assembly on your vehicle i3 functioning propeatly. Complete section #6, sign and drop
the card in the mail. If you are not comfortable performing the inspection yourself,
your Satun Reteiler can perform the inspection for you and, if necessary, make the
needed adjustment. Pleass contact your Saturn Reteiler to make arrangements for
having this service performed.

A Subaldiary of Seneral Motera



What Satorn will do:

Satum will ingpect and, if necessary, adjust the automatic transaxle park lock cable
assembly on your vehicle, at no charge to you, No parts are required and the inspection
should take only a few minutes. Ifadjustment is required, the entire procedure will take
less than half an hour. Please allow your Retailer some additional time for paperwork
and processing.

Your Retailer is prepared to perform this service promptly and with minimal
inconvenience to you. Should your Retailer be unable to schedule a service date
within 2 reasonable time, please comtact the Saturn Customer Assistance Center at
1-800-553-6000) prompt 3, or for the hearing impaired, 1-800-833-6000. We will
asgist you and the Retailer in getting your car serviced.

I, after contacting your Saturn Retailer and the Saturmn Customer Assistance Center,
yon are still not satisfied we have done our best to remedy this condition without
charge and within a reasanable time, yon may wish to write the Administrator, National
Highway Traffic Safety Administration, 400 Seventh St., SW, Washington, DC 20580,
or call 1-800-424-9393 (Washington, DC residents use 202-366-0123).

Agnin, we sincerely regret any inconvenience or concern this situation may cause you.

We want you to know that we will do our best, throughoart your ownership experience,
1o ensure that your Saturn provides you many miles of enjoyable driving.

Sinceroly,

Satum Co:p-uraﬂun
01-C-03



01-C-03 GOODWILL WORKSHEET

As stated in the “Credit” section of this bulletin, Retailers are empowered to use good judgement
regarding Joaner/rental cars or ather paodwill expenses that might become necessary for customer

satisfaction.

Complete this worksheet and attach it to the hard copy of the Customer Service Ordet (CSO) to

document all campaign goodwill claims submitted to Saturn.

VIN #
A Vehicle Loaner/Rental Allowance Explanation: g
Repair Performed Sale Case LaborOP  Net # Days
Type Type Ttem Rental
Code
Loaner Reimbursement wC ¥C ZA126 C *
* Mot to exceed $30/day for | day
B. Other/Goodwill Allowance Explanation (Specify what was $
done and why):
Repair Performed Sale Cnse  LaborOF  Nei # Days
Type Type Item Rental
Code
Other Goodwill wC YC Z4127 R MNAA
Authorized Retniler Signature (Plcasc copy this form as necessary)



